
Service Knowledge Expert 
Lead Nurturing Program
6 Part Email Series
Purpose

Convert new-to-file prospects into MQL’s based on lead scoring (fit and level of engagement).

Target Audience

Director level and above; IT stakeholders at large enterprises

Overview

Six part email series promoting a range of assets to:

•	 Educate prospects on the value of implementing a next-gen Service Knowledge Management 
System (SKMS) powered by Attivio

•	 Establish credibility as a viable solution that can be implemented quickly for immediate gain
•	 Motivate known targets to schedule a discvery meeting or keep existing leads “warm”

Email 1 Subject: Infographic: The Must-Have SKMS

Email 2 Subject: NaSPA survey results reflect need for SKMS

Email 3 Subject: Video: Change the IT Support Game

Email 4 Subject: SKE: Adapt and Learn

Whitepaper: Realize the Full Value of a SKMS

Email 6 Subject: When you’re ready

Email 5 Subject: 

VIEW NOW

READ NOW

WATCH NOW

READ NOW

READ NOW

READ NOW


